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Quality Policy

We recognise that the future success of Easby Electronics depends upon the products and services
we supply to our customers. The business provides sourcing of electronic components, PCBs and
electromechanical items, for the electronics and related industries.

We understand that our actions and those of our suppliers affect both our customers and our
business, and it is our focus to provide responsibly sourced high-quality products and professional
services.

To ensure the business success, and the effective implementation of the Quality Management
System the business will:
e Maintain a Quality Management System based on ISO 9001.

e Understand and comply with all legal, regulatory, and customer requirements and work
collaboratively to ensure continuous improvement towards the goals and objectives required of
the business and our interested parties.

e Define quality objectives which support the Quality Management System and are monitored
through a management review process which ensures it remains efficient and relevant, allowing
us to function effectively and adjust to the varied needs of customers with a continuous
improvement mentality.

e Periodically evaluate performance of employees, sub-contractors, suppliers, and partners, to
continuously improve our performance and to exceed customer’s expectations.

e Communicate this policy and its requirements to all employees periodically or upon any change
to this policy.

Chris Downes
Quality & Compliance Manager
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